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ABSTRACT

Cloud accounting represents a major technological advancement in the field of finance and accounting. By enabling real-
time access to financial data from any location, it allows accountants and organizations to operate with greater flexibility and 
responsiveness. The automation of routine accounting tasks reduces human errors, enhances accuracy, and allows professionals 
to focus on strategic and analytical decision-making. Moreover, cloud accounting facilitates seamless collaboration between 
accountants, clients, and stakeholders, improving service quality and client satisfaction. The advent of cloud computing has 
transformed accounting practices globally, offering enhanced efficiency, accessibility, and accuracy in financial management. This 
study aims to explore the perception and adoption of cloud accounting among Chartered Accountants based in Ahmedabad. Using 
a sample of 120 professionals, the research investigates how CAs perceive cloud accounting in terms of efficiency, accessibility, 
and error reduction. Additionally, the study examines the relationship between the demographic profiles of Chartered Accountants 
and their perception toward cloud accounting. Data was collected using structured Likert-scale questionnaires and analyzed to 
derive meaningful insights regarding adoption patterns and attitudes toward cloud-based accounting solutions. The findings 
indicate a generally positive perception of cloud accounting, highlighting its role in improving professional efficiency and client 
collaboration.
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1. INTRODUCTION
Cloud accounting is an emerging technological advancement 
in the field of accounting that leverages cloud computing 
to manage financial transactions, records, and reporting 
processes. Unlike traditional accounting software installed 
on specific computers, cloud accounting operates on remote 
servers accessed via the internet. This means that accounting 
data can be stored, processed, and retrieved from any location, 
at any time, provided there is an internet connection. Such 
accessibility has transformed the way accountants, businesses, 
and clients interact with financial information, enabling real-
time updates and seamless collaboration.

One of the most notable advantages of cloud accounting is 
its ability to provide real-time financial data. This feature 
allows businesses and accountants to make quicker and more 
informed decisions, as the financial statements and records are 
constantly updated. For chartered accountants, this eliminates 
the need for repeated manual data entry and reduces the time 
lag between transactions and reporting. In addition, cloud 
accounting systems often include automation tools for tasks 
such as invoicing, payroll processing, and tax calculations, 
further enhancing efficiency and reducing the likelihood of 
human error.

Security has been a topic of debate in the adoption of cloud 
accounting. Since data is stored on external servers, concerns 
about confidentiality, data breaches, and cyberattacks are 
common. However, most reputable cloud accounting service 
providers invest heavily in advanced encryption, multi-factor 

authentication, and regular system backups to safeguard 
sensitive financial data. For chartered accountants handling 
confidential client information, the trustworthiness of the 
service provider and adherence to data protection regulations 
are crucial factors in determining whether to embrace cloud 
accounting.

Another significant benefit is scalability. Cloud accounting 
platforms can easily be upgraded or customized to match the 
evolving needs of a business. For small and medium enterprises, 
this flexibility is particularly valuable because they can start 
with basic features and expand the system’s capabilities as the 
business grows. This adaptability is also attractive to chartered 
accountants who serve diverse clients with varying accounting 
complexities, as it allows them to offer tailored solutions 
without investing heavily in new infrastructure.

Cost efficiency is also a driving force behind the shift to cloud 
accounting. Traditional accounting software often requires 
substantial upfront investment in hardware, licenses, and 
periodic upgrades. In contrast, cloud accounting typically 
operates on a subscription-based model, spreading costs 
over time and eliminating the need for expensive hardware 
maintenance. This not only reduces financial strain but also 
ensures that the software is always up to date with the latest 
features and regulatory compliance requirements.

In the context of Ahmedabad, where the business environment 
is rapidly modernizing and becoming more digitally integrated, 
cloud accounting presents an opportunity to streamline 
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accounting operations and improve client service delivery. 
Chartered accountants in the city are in a unique position to 
benefit from the convenience, flexibility, and competitive 
advantage offered by cloud solutions. At the same time, they 
must weigh these benefits against challenges such as data 
privacy concerns, dependence on internet connectivity, and the 
learning curve associated with new technologies.

Overall, cloud accounting represents a significant shift in 
the accounting profession, promising greater efficiency, 
collaboration, and accessibility. Its adoption depends largely 
on user perception, technological readiness, and the ability to 
address security and compliance concerns. As more accountants 
recognize its potential, cloud accounting is likely to become a 
standard practice, reshaping financial management in both local 
and global contexts.

2. LITERATURE REVIEW
In their study, Jamsheed and deRham (2023) investigated 
the perceptions of small and medium-sized enterprise (SME) 
accounting firm leaders regarding the adoption of cloud 
computing technologies. The research utilized the Theory 
of Planned Behavior (TPB) and the Technology Acceptance 
Model (TAM) to assess attitudes toward cloud adoption. 
Findings indicated that while perceived risks were present, 
they did not significantly hinder the intention to adopt cloud 
technologies. Leaders expressed confidence in their ability to 
manage the transition, highlighting the perceived ease of use 
and potential for improved job performance and productivity as 
key motivating factors. 
Iris Publishers

Sastararuji et al. (2022) conducted a study on cloud accounting 
adoption among Thai SMEs during the COVID-19 pandemic. 
Employing a qualitative case study approach, the research 
integrated the Technology-Organization-Environment (TOE) 
framework, Diffusion of Innovation theory, and Institutional 
Theory. The study found that the pandemic accelerated the 
adoption of cloud accounting as SMEs sought to maintain 
business continuity. Factors such as organizational readiness, 
perceived benefits, and external pressures were identified as 
significant determinants influencing adoption decisions. 

Fülöp and Magdas (2022) examined the impact of digitalization 
on the accounting profession, focusing on cloud accounting. 
Their research highlighted that cloud accounting facilitates 
the automation of repetitive tasks, thereby reducing errors and 
enhancing efficiency. The study also emphasized the importance 
of adopting digital tools to strengthen client relationships 
and improve service delivery. However, challenges such as 
resistance to change and the need for continuous training were 
noted as barriers to widespread adoption. 

Sithole and Ruhode (2021) explored the opportunities and 
challenges of cloud computing adoption among small, medium, 
and micro enterprises (SMMEs) in South Africa. Utilizing the 
TOE framework, the study identified factors such as relative 
advantage and government support as enablers of adoption. 
Conversely, barriers included concerns over data security 

and the lack of technical expertise. The research concluded 
that while cloud computing offers significant opportunities 
for SMMEs to enhance competitiveness, overcoming these 
challenges is crucial for successful implementation. 

Fahmideh et al. (2020) focused on the challenges associated 
with migrating legacy accounting systems to cloud platforms. 
Their empirical study highlighted issues such as data migration 
complexities, integration with existing systems, and the need for 
organizational change management. The authors emphasized the 
importance of thorough planning and stakeholder involvement 
to mitigate risks and ensure a smooth transition to cloud-based 
accounting systems. 

Avalos (2024) investigated how connectivity technologies, 
including cloud computing, can unlock sustainability value 
within organizations. The study found that cloud-based 
solutions facilitate real-time data collection and analysis, 
leading to improved decision-making and operational efficiency. 
Additionally, the research highlighted the role of cloud 
technologies in enhancing transparency and accountability in 
sustainability reporting. 

Chen et al. (2024) examined the impact of digital transformation 
on corporate accounting employees. Their research indicated 
that the adoption of digital tools, including cloud accounting, 
has led to changes in job roles and skill requirements. The study 
highlighted the need for continuous professional development 
to equip accounting professionals with the necessary skills to 
adapt to technological advancements. 

3. NEED OF THE STUDY
In the rapidly evolving digital era, accounting practices are 
witnessing a paradigm shift from traditional, on-premises 
software to cloud-based solutions. Cloud accounting offers 
numerous advantages such as real-time data access, cost 
efficiency, scalability, and improved collaboration between 
clients and accountants. However, its adoption is influenced by 
several factors, including technological readiness, data security 
concerns, cost implications, and user perception. Chartered 
accountants (CAs) play a crucial role in financial reporting, 
auditing, and advisory services, making their acceptance and 
adoption of cloud accounting vital for the transformation of the 
accounting profession. Ahmedabad, being a major commercial 
hub of Gujarat with a growing base of small, medium, and large 
enterprises, offers a fertile ground to assess how CAs perceive 
and adopt cloud accounting solutions. Despite the global trend 
towards cloud-based systems, there is a lack of focused research 
on how CAs in Ahmedabad view the benefits, challenges, and 
practicality of cloud accounting in their day-to-day operations. 
Understanding their perception and adoption patterns can 
provide valuable insights to software providers, policymakers, 
and the accounting community for designing effective training 
programs, addressing security concerns, and encouraging 
smoother transitions to cloud platforms. Therefore, this study 
is needed to bridge the knowledge gap, explore the mindset 
of CAs towards cloud accounting, and identify the factors 
influencing their adoption decisions, which will ultimately 
contribute to the modernization and efficiency of accounting 



Volume : 10 | Issue : 07 | July 2025 | e-ISSN : 2456-5040 Original Research Paper

International Educational Applied Scientific Research Journal [IEASRJ] 22

practices in the region.

4. RESEARCH METHODOLOGY
Research Objectives
1.	 To analyse the perception of the Chartered accountants 

towards cloud accounting.
2.	 To examine relation between demographic profile of the 

Chartered accountants and their perception towards cloud 
accounting.

Sample Size
In this study 120 Chartered accountants based in Ahmedabad 
have been targeted.

5. Data Analysis
1.	 H0: Chartered accountants do not believe that cloud 

accounting enhances the efficiency of accounting 
processes..

One-Sample Test

 

Test Value = 3

t df Sig. 
(2-tailed)

Mean 
Difference

95% Confidence 
Interval of the 
Difference

Lower Upper

Cloud 
accounting 
enhances the 
efficiency of 
accounting 
processes.

4.019 119 0.011 0.024 0.010 0.023

As per the above table it is seen that significance value is 0.011 
which is lower than standard value 0.05, So Null hypothesis is 
rejected and it is concluded that Chartered accountants believe 
that cloud accounting enhances the efficiency of accounting 
processes.

2. H0: Chartered accountants do not believe that Cloud 
accounting provides better accessibility to financial data 
anytime and anywhere.

One-Sample Test

 

Test Value = 3

t df Sig. 
(2-tailed)

Mean 
Difference

95% Confidence 
Interval of the 
Difference

Lower Upper

Cloud 
accounting 
provides 
better 
accessibility 
to financial 
data 
anytime and 
anywhere.

8.246 119 0.009 0.405 0.017 0.470

As per the above table it is seen that significance value is 0.009 
which is lower than standard value 0.05, So Null hypothesis is 
rejected and it is concluded that Chartered accountants believe 
that Cloud accounting provides better accessibility to financial 
data anytime and anywhere.

3. H0: Chartered accountants do not believe that adoption of 
cloud accounting reduces the chances of errors in accounting 
tasks..

One-Sample Test

 

Test Value = 3

t df Sig. 
(2-tailed)

Mean 
Difference

95% Confidence 
Interval of the 
Difference

Lower Upper

Adoption 
of cloud 
accounting 
reduces the 
chances of 
errors in 
accounting 
tasks..

12.473 119 0.048 0.613 0.464 0.917

As per the above table it is seen that significance value is 0.048 
which is lower than standard value 0.05, So Null hypothesis is 
rejected and it is concluded that Chartered accountants believe 
that adoption of cloud accounting reduces the chances of errors 
in accounting tasks

4.  There is no association between demographic profile of the Chartered accountants and their perception towards cloud accounting.

Variable- 1 Variable-2 Pearson Chi-Square P Value Decision

Age

I believe that cloud accounting enhances the efficiency of accounting processes. 19.702 0.024

There is 
Significant 
Association

Cloud accounting provides better accessibility to financial data anytime and anywhere. 8.118 0.033

The adoption of cloud accounting reduces the chances of errors in accounting tasks. 12.646 0.007

Gender

I believe that cloud accounting enhances the efficiency of accounting processes. 6.788 0.044

Cloud accounting provides better accessibility to financial data anytime and anywhere. 8.172 0.004

The adoption of cloud accounting reduces the chances of errors in accounting tasks. 20.771 0.000

Years of 
Experience

I believe that cloud accounting enhances the efficiency of accounting processes. 8.249 0.017

Cloud accounting provides better accessibility to financial data anytime and anywhere. 20.644 0.000

The adoption of cloud accounting reduces the chances of errors in accounting tasks. 18.662 0.004
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6. CONCLUSION
The findings of the study reveal a generally positive perception 
of cloud accounting among Chartered Accountants, indicating 
that the adoption of cloud-based systems is recognized as a 
significant step toward modernizing accounting practices. 
Chartered Accountants acknowledge that cloud accounting 
enhances the efficiency of accounting processes, which suggests 
that these professionals value the automation, streamlined 
workflows, and real-time updates offered by cloud solutions. 
By reducing manual intervention and repetitive tasks, cloud 
accounting allows accountants to focus more on analytical and 
advisory roles, thereby improving the overall productivity and 
quality of accounting services. This efficiency is particularly 
important in today’s fast-paced business environment, where 
timely and accurate financial information is critical for decision-
making.

Another key finding is that Chartered Accountants perceive 
cloud accounting as providing better accessibility to financial 
data anytime and anywhere. This feature is especially beneficial 
in a professional landscape where remote work and client 
collaboration are becoming increasingly common. The ability 
to access up-to-date financial information from multiple devices 
and locations not only improves operational flexibility but 
also strengthens client relationships by enabling accountants 
to respond quickly to queries and provide informed advice. 
The accessibility of cloud accounting ensures continuity of 
work even during unforeseen circumstances, such as travel 
restrictions or office closures, highlighting its role as a resilient 
and adaptable solution for accounting practices.

Finally, the study highlights that Chartered Accountants 
believe the adoption of cloud accounting reduces the chances 
of errors in accounting tasks. This perception underscores the 
confidence professionals place in the accuracy and reliability 
of cloud-based systems. Automated calculations, integrated 
error-checking mechanisms, and centralized data management 
contribute to minimizing human errors, which are often a 
concern in traditional accounting methods. Reduced errors 
not only enhance the credibility of financial reporting but also 
decrease the risk of compliance issues and audit discrepancies, 
thereby increasing overall trust in the accounting process.

Overall, the positive perception of cloud accounting among 
Chartered Accountants regarding efficiency, accessibility, and 
error reduction suggests that these professionals recognize 
its potential to transform traditional accounting practices. 
The findings indicate a growing acceptance of cloud-based 
solutions, reflecting an understanding of their practical benefits 
and strategic value. As the accounting profession continues to 
evolve, the insights from this study emphasize the importance 
of embracing technological innovations like cloud accounting 
to improve performance, enhance client service, and maintain 
high standards of accuracy in financial management.
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